This simple
safety device will
help our vulnerable
customers retain their
independence, and
provide reassurance
to family, friends
and carers.

Referrals
We accept referrals from the
emergency services and health care
providers, as well as carers and
family members. For more
information about our locking cooker
valve or to make a referral, visit
sgn.co.uk

Locking cooker valve
Our free safety device can
keep vulnerable people
gas safe in their own homes.

Working in partnership with

SGN is working in partnership with Cadent,
Northern Gas Networks and Wales & West Utilities
to oﬀer this free safety device nationwide. We are
the gas distribution companies that look after the
gas networks across England, Scotland and Wales.
Our pipes deliver gas safely and reliably to UK
homes and businesses.
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Working together
to help you care at home
When you care for a vulnerable
person, such as someone with
Alzheimer’s or autism, we
understand you need extra
safeguarding in place. The locking
cooker valve can help a vulnerable
person stay safe in their own home.
We will ﬁt a lockable safety device to
the existing gas cooker pipework. We
provide this free service regardless of
your gas supplier. You don’t need to
change energy supplier or inform your
supplier of the device.
Upon referral, our engineer will arrange
a home visit to ﬁt the device. A carer
or relative will need to be present at
the visit to agree the valve’s position.

We need your help
The locking cooker valve is a simple
solution, which helps vulnerable people
retain their independence while
keeping them safe at home.
When the valve is locked, the cooker
can’t be unintentionally turned on or
left on when the carer or relative is
out of the room.
With your help, we can provide a
locking cooker valve to vulnerable
people in our communities across
the UK.
If you are a carer or health service
provider and know someone who
could beneﬁt from this free service,
please contact us.

The carer can easily turn the valve
on and oﬀ, enabling the vulnerable
person to continue to use their gas
cooker safely.

Locking cooker valve

